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Associate Professor, Higher Education						 	 August 2019 - Present
Department of Counseling and Higher Education
Northern Illinois University, DeKalb, IL				

EDUCATION		

Iowa State University, Doctor of Philosophy 							 	     August 2011
Education, Leadership, and Policies Studies			         		          
Concentration: Higher Education
Dissertation: Picturing Learning: A Visual Ethnography of Social Learning During a Short-term Study Abroad Program

University of Massachusetts Amherst, Master of Education 					          May 2002
Educational Policy, Research, and Administration		                                        
Concentration: Higher Education	
				 
Mount Holyoke College, Bachelor of Arts 								          May 1998
Double Major: History & Religion

PUBLICATIONS    	

Refereed Articles 
17. Broughton, T. L. & Kortegast, C.A. (2024). “I only see positive for those with a degree”: Employer Hiring Practices of Community College Health Information Technology Program Graduates. Journal of Applied Research in Community Colleges, 31 (2), 137-151.
16. Babcock, R. & Kortegast, C.A. (2024). “My life is controlled by a lingering thought in my head that it could happen anytime”: How Women Navigate Fear of Sexual Assault on Campus. Journal of Women and Gender in Higher Education, 17(3), 205-222. https://doi.org/10.1080/26379112.2024.2366216
15. Kortegast, C.A., Teso-Warner, L., & Jaekel, K. (2024). Supervision as a Liberatory Practices: Supporting Early Career Residence Life Professions. Journal of College and University Student Housing, 50(3), 84-97. 
14. Lango, M., & Kortegast, C. A. (2023). “We’re in this together”: Small private college SSAOs crisis leadership during COVID-19 Pandemic. Journal of Student Affairs Research and Practice, 60(1), 95-107. https://doi.org/10.1080/19496591.2022.2090845. 
13. Phelps-Ward, R., Latz, A. O., Kelly, B. T., & Kortegast, C. A. (2023). Re-examining and reimagining power in participatory visual methodologies: A collaborative autoethnography. International Journal of Qualitative Studies in Education 36(10), 2138-2155. https://doi.org/10.1080/09518398.2021.1982049. 
12. Berek, J. & Kortegast, C. A. (2022). Widening the Pathway to a Degree: Community College Students Experiences with Credit for Prior Learning. Journal of First-Year Experience & Students in Transitions, 34(2), 111-127.
11. Kortegast, C. A., Kelly, B. T., Latz, A., Phelps-Ward, R., Harry, D. T., Henehan, M. A., Garcia, L., & Labatte, J. (2021) More than a picture: Leveraging visuals in advocacy and outreach in higher education. About Campus, 26(4), 4-11. https://doi.org/10.1177/1086482220971278
10. Kortegast, C. A., Jaekel, K. S., & Nicolazzo, Z. (2021). Thirty years of LGBTQ pre-publication knowledge production: A critical content analysis of the Association for the Study of Higher Education. Journal of Homosexuality, 68(10), 1639-1663. https://doi.org/10.1080/00918369.2019.1702351. 

9. Kortegast, C. A., McCann, K., Branch, K., Latz, A. O., Kelly, B. T., & Linder, C. (2019). Enhancing ways of knowing: Participant-generated visual methods in higher education research. Review of Higher Education, 42(2), 485-510. http://doi.org/10.1353/rhe.2019.0004. 
8. Kortegast, C. A., & van der Toorn, M. (2018). Other duties not assigned: Experiences of lesbian and gay student affairs professionals at small colleges and universities. Journal of Diversity in Higher Education, 11(3), 268-278.  http://doi.org/10.1037/dhe0000046. 
7. Croom, N. & Kortegast, C. A. (2018). When ignoring difference fails: Using critical professional praxis. About Campus, 23(1), 27-31. http://doi.org/10.1177/1086482218765765 
6. Kortegast, C. A. (2017). “But it’s not the space that I would need”: Narrative of LGBTQ students experiences in campus housing. Journal of College and University Student Housing, 43(2), 58-71.
5. Kortegast, C. A., & Kupo, L. (2017). Deconstructing underlying practices of short-term study abroad: Exploring issues of tourism, globalization, and commodification of culture. International Journal of Critical Pedagogy, 8(1), 149-172.  
4. Kortegast, C.A. & Davis, J. (2017).  Theorizing the self: Digital storytelling, applying theory, and multimodal learning. College Teaching, 65(3), 106-114. doi: 10.1080/87567555.2016.1255584. 
3. Kortegast, C. A., & Yount, E. M. (2016). Identity, family, and faith: A phenomenological study of U.S. third culture students’ transition to college. Journal of Student Affairs Research and Practice, 53(2), 230-242. https://doi.org/10.1080/19496591.2016.1121148 
2. Kortegast, C. A. & Boisfontaine, M. T. (2015).  Beyond “It Was Good”: Students’ Post-Study Abroad Practices in Negotiating Meaning.  Journal of College Student Development, 56(8), 812-828. https://doi.org 10.1353/csd.2015.0091 
1. Kortegast, C. A. & Hamrick, F. A. (2009). Moving on: Voluntary staff departures at small colleges and universities. NASPA Journal, 46, 183-207. https://doi.org/10.2202/1949-6605.6038

Books
1. Kelly, B. T., & Kortegast, C. A. (2018). Engaging Images for Research, Pedagogy, and Practice: Utilizing Visuals to Understand and Promote College Student Development. Sterling, VA: Stylus.

Book and Monograph Chapters
11. Kortegast, C. A. (2024). U.S.  women colleges and universities. In T. J. Davis, S. Price-Williams, & P. A. Sasso (Eds.), Institutional diversity in American postsecondary education (pp. 193–207). Information Age Publishing. 
10. Scott, T., & Kortegast, C. A. (2022). Navigating racism and sexism: Supporting Black Women career advancement. In Q. Martin III (Ed.), Career development and job satisfaction (pp. 183-204). Nova Science. 
9.  Kortegast, C. A. (2021). Disclosure, inclusion, and consequences for LGBTQ student affairs professionals. In M. W. Sallee (Ed.) Creating sustainable careers in student affairs: What ideal worker norms get wrong and how to make it right. Sterling, VA: Stylus. 
8. Kortegast, C. A. & Croom, N. (2019). Critical professional praxis in residence life. New Directions in Student Services: Special Issue: Social Justice Practice in Residential Communities, 2019 (168), 71-79.  https://doi.org/10.1002/ss.20333
7. Kortegast, C. A. (2019). “Welcome home?”: Living between cultures for Third-Culture Kids in college.  In J. C. Garvey, J. C. Harris, D. R. Means, R. J. Perez, & C. J. Porter (Eds.) Case Studies for Student Development Theory: Advancing Social Justice & Inclusion in Higher Education (pp. 126-128). New York, N.Y.: Routledge. 
6. Denton, J. M., Kortegast, C. A., & Miller, C. (2018). Overview of the use of visual methods in research. In B. T. Kelly & C. A. Kortegast (Eds.) Engaging images for research, pedagogy, and practice: Utilizing Visual methods to understand and promote college student development (pp. 13-28). Sterling, VA: Stylus. 
5. Kortegast, C. A. (2018). Overview of the use of visual methods in practice. In B. T. Kelly & C. A. Kortegast (Eds.) Engaging images for research, pedagogy, and practice: Utilizing Visual methods to understand and promote college student development (pp. 153-166). Sterling, VA: Stylus. 
4. Kelly, B. T., & Kortegast, C. A. (2018). Implications and future directions for visual methods in research, pedagogy, and practice. In B. T. Kelly & C. A. Kortegast (Eds.) Engaging images for research, pedagogy, and practice: Utilizing Visual methods to understand and promote college student development (pp. 213-224). Sterling, VA: Stylus. 

3. Kortegast, C. A. (2017). Diversity and sociocultural theories of learning and development.  In W. Killam & S. Degges-White, College student development: Applying theory to practice on the diverse campus (pp 13-22). New York, NY: Springer. 
2. Jaekel, K. S., & Kortegast, C. A., (2016). Career counseling for community college students. In W. Killam, S. Degges-White, & R. Michel (Eds.) Career counseling interventions: Practice with diverse clients. New York, NY: Springer. 
1. Patton, L. D., Kortegast, C., & Javier, G. (2011). LGBTQ millennials in college. In F. Bonner, M. Howard Hamilton, & A. Marbley (Eds.) Diverse millennials in college: Implications for faculty and student affairs (pp. 175-192). Sterling, VA: Stylus.

Book Reviews
3. Kortegast, C. A. (2018, November 13). Book review A guide to LGBTQ+ inclusion on campus, post-PULSE by Virginia Stead. Teachers College Record, 22562.
2. Kortegast, C. A. (2014). Media review Paying for the party: How college maintains inequality by Elizabeth Armstrong and Laura Hamilton. Journal of Student Affairs Research and Practice, 51(3), 337-339.  
1. Kortegast, C. A. & Hamrick, F. A. (2010). Book review of Working-Class Students at Radcliffe College, 1940-1970: The Intersection of Gender, Social Class, and Historical Contexts by Jennifer O’Connor Duffy, Review of Higher Education, 33, 422-423.

Open-Source Teaching Materials

Kortegast, C. (2024). Exploring organizational sagas: Case study of Mount Holyoke. [Website]. https://sites.google.com/view/organizational-saga-mh-sem/home
Kortegast, C. (2025). Exploring organizational sagas: Case study of Mount Holyoke. History of Higher Education. [Open Educational Resource]. https://higheredhistory.gmu.edu/teaching-modules/

Additional Publications
1. Kortegast, C. A. (2017, May & June). Coming out on campus: LGBTQ students are nothing new on campuses, but their ability to be open and safe in their identity has evolved dramatically through the years. Talking Stick Magazine., 34(5), 53-58;66-67.  

GRANTS & FELLOWSHIPS 
Completed:
Unpacking the History of Higher Education in the United States			        June 9, 2024-July 12, 2024
National Endowment for the Humanities (NEH) Institutes for Higher Education Faculty
· Fellowship to participate in the Unpacking the History of Higher Education in the U.S. summer institute (https://unpacking.chss.gmu.edu). Selection to be a fellow was highly competitive. Institute include a 1-week residency at George Mason University. 
Garret Lee Smith Campus Suicide Prevention Grant			        September 2016-September 2019
Substance Abuse and Mental Health Services Association (SAMHSA)
· Co-PI (Brooke Ruxton, Carrie Kortegast, & Suzanne Degges-White) on grant to provide and evaluate a comprehensive public health approach to preventing college student suicide at Northern Illinois University.  Awarded a total of $306,000 distributed over 3-years. 
ACPA Foundation Research Grant 						        September 2016-September 2017
ACPA Foundation 
· Received a $2,000 grant to support the research study entitled: Persistence Practices: A Case Study of the Huskies Service Scholar Program.

Ping Doctoral Research Fellowship		            					       August 2010- August 2011
Council on International Educational Exchange (CIEE)
· Received the Ping Doctoral Research Fellowship that provides $20,000 to support doctoral research focusing on U.S. undergraduate study abroad.

Unfunded:
Spencer Foundation Research-Practice Grant 					                            December 2021
PI: Benjamin Creed. Co-PI: Xiaodan Hu, Carrie Kortegast, Heather Snider, Jeff Lowary, & Nik Butenhoff. 
· Applied for a $366,707 research grant to support a study entitled: Exploring Title: Rockford Regional Education Research Collaborative – Improving Career Pathways in Rockford through Improving Data Utilization. 
Innovative Research on Community College, Center for the Study of Community Colleges             September 2018
PI: Xiaodan Hu. Co-PI: Kathryn Jaekel, & Carrie Kortegast.
· Applied for a $10,000 research grant to support a study entitled: Exploring Institutional Response and Behavior in Response to MAP Grant Unavailability 

COURSES TAUGHT          	
Northern Illinois University (Fall 2014-Present)
· Administration of Higher Education, HESA 770				        
· Applied Assessment Methods in Student Affairs, HESA 573
· Applied Research Design, HESA 721					    
· Assessment Methods in Higher Education, HESA 572					   
· Business Management in Higher Education, CAHE 772				                    
· Campus Environments and Student Subcultures, CAHE 509			   
· College Student Development Theory, HESA 522
· Community-based Learning & Study Abroad: Seminar in Higher Education, HESA 700/HESA 590	        	
· Critical and Feminist Pedagogies, HESA 759							     
· Foundations of Higher Education and Student Affairs, HESA 500				
· Foundations of Social Change Leadership, CAHE 100						           
· Helping Skills, HESA 563									
· Internship in Adult and Higher Education, HESA 586	
· Introduction to Qualitative Research: Seminar in Higher Education and Student Affairs, HESA 700 		  
· Professional Practices in Adult and Higher Education, HESA 701
· Evaluating Higher Education Programs, HESA 710                
· Postsecondary Access in Higher Education, HESA 703						   
· Review of Research in Adult and Higher Education, HESA 720	   
· Research Seminar in Higher Education, HESA 798
· Student Development in Higher Education: Theory and Practice, CAHE 702 			
· U.S. College Students, HESA 503				         		           

Vanderbilt University (Fall 2011-Summer 2014)
· Campus Environments and Cultures, HEA 3500						     Spring 2013
· College Student Personnel Services, HEA 3120					        Spring 2012, 2014
· College and University Governance and Management, 	HEA 3100			              Fall 2012/2013
· Practicum in Higher Education, HEA 3700	         		              Year Round: Fall 2011-Summer 2014
· Theories of College Student Development, LPO 3861				           Spring 2012, 2013, 2014
· Residential Education at Colleges and Universities, LPO 3460-04				           Fall 2011
· Social and Ethnic/Racial Diversity in Higher Education, HEA 3410		                 Fall 2011, 2012, 2013

Iowa State University (Fall 2010-Summer 2013)
· Campus Environments, HGED 577 (teaching assistant for James DeVita)      			         
· Critical Issues in Interpretive Methodology, RESEV 680 (teaching assistant for R. M. Cooper)	     
· Intermediate Research Methods, RESEV 553							  
· Qualitative Research Methods, RESEV 580      	              			              
(teaching assistant for F09 with R. Evely Gildersleeve; S10 with R. M. Cooper; S12 instructor of record)
· Student Development Theory II: Social Identity Development, HGED 576		  	     
(teaching assistant for Lori Patton Davis)
· Honors Seminar: This American Life, HON 321/322          		   
· Gender Justice, UST 160									           

PREVIOUS PROFESSIONAL EXPERIENCE		
Assistant Professor of Higher Education & Student Affairs			          June 2014 – August 2019
Department of Counseling, Adult and Higher Education
Northern Illinois University, DeKalb, IL				

Co-Administrator									     September 2016 – September 2019
Helping Huskies Thrive: Suicide Prevention and Awareness Program
Garret Lee Smith Suicide Prevention Grant
Northern Illinois University, DeKalb, IL		

Assistant Professor of the Practice of Higher Education 	           				      July 2011-July 2014	
Department of Leadership, Policy and Organizations
Peabody College of Education and Human Development	 
Vanderbilt University, Nashville, TN	

Graduate Research Assistant, Research Institute for Studies in Education 
Iowa State University, Ames, IA							        August 2007-August 2010

Assistant Dean of Students/Director of Housing and Residential Life 
Denison University, Granville, OH  							            January 2005-June 2007

Assistant Director of Residential Life 
Denison University, Granville, OH				    			        July 2002-December 2004

Assistant Residence Director
University of Massachusetts Amherst, Amherst, MA	  				             August 2000-May 2002

Advisor, 2 in 20 Program
University of Massachusetts Amherst, Amherst, MA     		            	              		      September 2001-May 2002

Assistant to Clubs and Programs
Alumnae Association of Mount Holyoke, South Hadley, MA			     	             June 1999-August 2000

Admission Counselor 
Mount Holyoke College, South Hadley, MA						      November 1998-June 1999

Doctoral Mentoring
Dissertation Chair 
1. Chris Smith			Dissertation Chair			Anticipated August 2025
2. Jennifer Kotowski		Dissertation Chair			Anticipated August 2025
3. Lauren Teso			Dissertation Chair			Anticipated August 2025
4. Candida Mumford		Dissertation Chair			Anticipated August 2025
5. Jan Edwards			Dissertation Chair			May 2025
6. Marc Falkoff			Dissertation Chair			May 2025
7. Kimberly Caponi 		Dissertation Chair			December 2024 
8. Rebecca Reuland		Dissertation Chair			December 2024 
9. Taylor Hartman		Dissertation Chair			May 2024 
10. Keri Alioto			Dissertation Chair			December 2023 
11. Robert Cook 			Dissertation Chair			December 2023 
12. Manuel Rodriguez		Dissertation Chair			August 2023 
13. Tricia Broughton		Dissertation Chair			May 2023
14. Luis Romero 			Dissertation Chair			May 2023
15. Dawn Brown			Dissertation Chair			December 2022
16. LaMar Black 			Dissertation Chair			August 2022
17. Dustin French 			Dissertation Chair			May 2022
18. Mary Jo Frichti			Dissertation Chair			May 2022
19. Konya Sledge			Dissertation Chair			May 2022
20. Christina Coclanis-Loding 	Dissertation Chair			December 2021	
21. Rob Babcock			Dissertation Chair			August 2021		
22. Michael Lango			Dissertation Chair			August 2021		
23. Misty Lyon			Dissertation Chair			May 2021 		
24. Jessica Berek			Dissertation Chair			May 2021 		
25. Gregory Gordon		Dissertation Chair			December 2020	
26. Sandra Innis			Dissertation Chair			August 2020 		
27. Kayte Hamel			Dissertation Chair			May 2020 		
28. Lisa Matich			Dissertation Chair			August 2019 		
29. Luanne Mayorga		Dissertation Chair 			August 2019		
30. Debra Miller			Dissertation Chair			August 2019		
31. Carol Pierson-Milhous	Dissertation Chair 			December 2018	
32. Amy Franklin			Dissertation Chair			May 2018  		
33. Jill Zambito			Dissertation Chair			August 2017 		
34. Joe Volin			Dissertation Chair			August 2016 		
35. Alex Miller			Dissertation Chair			August 2016		
36. Tamekia Scott			Dissertation Chair			August 2016			
37. Jameta Rogers			Dissertation Chair			Current 				
38. Ana Krstic			Dissertation Chair			Current
39. Alex Pitner			Dissertation Chair			Current
40. Kara Cunny			Dissertation Chair			Current
41. Lissette Alvarado		Dissertation Chair			Current
Dissertation Committee Member
1. Kathy Almy 			Dissertation Committee Member	August 2024
2. Julie Wiejak 			Dissertation Committee Member	May 2024
3. Jessica Pickel			Dissertation Committee Member	December 2023
4. Nancy Deegan			Dissertation Committee Member	December 2023
5. Mukesh George 		Dissertation Committee Member	August 2023
6. Tracy Ash 			Dissertation Committee Member	May 2023
7. John Boswell			Dissertation Committee Member	May 2023 		
8. Nicole Lacogna			Dissertation Committee Member	May 2023 
9. Sandra Pizano			Dissertation Committee Member	May 2023
10. Erin Wilhelm			Dissertation Committee Member	May 2023
11. David Dammon 		Dissertation Committee Member	May 2023
12. Bryant Manning		Dissertation Committee Member	December 2022
13. Cynthia Padilla-Gaytan	Dissertation Committee Member	December 2022
14. Gina Caronna			Dissertation Committee Member	December 2022
15. Kimberly Hollingsworth 	Dissertation Committee Member	August 2022
16. Rachel Warren 		Dissertation Committee Member	August 2022
17. Sirena Covington		Dissertation Committee Member	August 2022
18. Jenifer Montag			Dissertation Committee Member	May 2022
19. Francisco Bataz		Dissertation Committee Member	May 2022
20. Shannon Toler			Dissertation Committee Member	May 2022 	
21. Matt Smith			Dissertation Committee Member	May 2022
22. Valronica Scales		Dissertation Committee Member	May 2022
23. Tanya Woltmann		Dissertation Committee Member	May 2022
24. Standford Oglesby		Dissertation Committee Member	December 2021	
25. Anita Moore			Dissertation Committee Member	December 2021	
26. Patty Clark			Dissertation Committee Member	December 2021	
27. Eric Tammes			Dissertation Committee Member	December 2021
28. Paige Spangler			Dissertation Committee Member	August 2021
29. Rachel Pridge			Dissertation Committee Member	August 2021		
30. Lisa Richards			Dissertation Committee Member	August 2021		
31. Natalie Page 			Dissertation Committee Member	August 2021 		
32. Lesley Zimmerman 	Dissertation Committee Member	August 2021		
33. Scott Latiolais			Dissertation Committee Member	August 2021		
34. Kari Schimmel			Dissertation Committee Member	May 2021 		
35. Jessica Hill-Jones		Dissertation Committee Member	May 2021 		
36. Jacob Cushing			Dissertation Committee Member	December 2020	
37. Lee Helbert			Dissertation Committee Member	December 2020		
38. Emmanuel Esperanza	Dissertation Committee Member	December 2020	
39. Emily Reabe			Dissertation Committee Member	December 2020	
40. Natalie Page			Dissertation Committee Member	May 2020 		
41. Kristy Howell			Dissertation Committee Member	May 2020 		
42. Matt Beasland			Dissertation Committee Member	May 2020 		
43. Stacy Riley			Dissertation Committee Member	May 2020			
44. Michelle Rothmeyer	Dissertation Committee Member	May 2020		
45. Lindsay Eickhorst		Dissertation Committee Member	May 2020 		
46. Julian Springer			Dissertation Committee Member	August 2019		
47. Sharon Silverman 		Dissertation Committee Member	Fall 2019		
48. Katherine Richards	Dissertation Committee Member	May 2019 		
49. Alissa Althoff			Dissertation Committee Member	August 2018		
50. Christine Fiorite 		Dissertation Committee Member	August 2015			

CONFERENCE PRESENTATIONS		
Edwards, J. & Kortegast, C. (forthcoming 2025, June). Guides on the transfer journey: A qualitative study exploring the academic and social networks of community college transfer students [Referred Paper]. American Society for Engineering Education Annual Conference and Exposition, Montreal, Quebec, Canada.
Kortegast, C., Clubbs, B., Clark, J., & Manning-Ouellette, A. (2025, March). “History Never Repeats Itself, but It Does Often Rhyme”: Using Historical Thinking to Inform Contemporary Issues Facing Student Affairs Leaders [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, New Orleans, LA. 
Kortegast, C. & Teso, L. (2025, March). Engaging in Liberatory Supervisory Practices: Supporting Early-Career Residence Life Professionals [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, New Orleans, LA. 
Schrum, K., Sleeter, N., Bolitzer, L., DeBardelaben, L., Kortegast, C., Pajewski, A., & Pedraza, C. (2025, January). Unpacking the history of higher education in the United States. [Referred Presentation]. American Historical Association Annual Meeting, New York City, NY.
Kortegast, C., Jaekel, K. & Nyunt, G. (2024, November). Advancing Praxis: EdD in Higher Education Candidates' Meaning Making of Becoming Scholarly Practitioners [Referred Presentation]. Association for the Study of Higher Education Annual Conference, Minneapolis, MN.
Schrum, K., Sleeter, N., Clubbs, B, Houlemarde, M., Kortegast, C., Lorenzen, M., & Steinbeck, M. K. (November 2024). Engaging Students in the History of Higher Education through Primary Sources. [Referred Presentation]. History of Education Annual Conference, Chicago, IL.
Kortegast, C. & Teso, L. (2024, March). Supervision as a Liberatory Practice: Supporting Early Career Residence Life Professionals. [Referred Presentation]. American College Personnel Association Annual Convention, Chicago, IL.
Kortegast, C., Fisher, H., Bourne, S., & & Askew, D. (2023, November). Making Human Connections: Storytelling as a Pedagogical Practice in Short-Term Study Abroad (Video). [Referred Presentation]. Association for the Study of Higher Education Annual Conference, Minneapolis, MN.
Askew, D., Kortegast, C., Bourne, S., & Fisher, H. (2023, April). Making Human Connections: Utilizing Storytelling and Personal Narratives in Community-based, Experiential Learning Programs. [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, Boston, MA.
Kortegast, C. (2022, November). “There's Something Deeply Humanizing”: A Video of PVDS Scholars Discussing Experiences Utilizing Artful Methods [Referred Presentation]. Association for the Study of Higher Education Annual Conference, Las Vegas, NV.
Fisher, H. & Kortegast, C. A. (2022, October). Study Abroad in Grad School: Short-term Experiences with Big Impact. [Referred Presentation]. Student Affairs 101 Conference, Normal, IL. 
Davis, C. H. F., Latz, A. O., Okello, W. K., Kortegast, C. & Kelly, B. T. (2021, November). Spanning the Borders of Performance, Virtual, and Digital Scholarship [Referred Presentation]. Association for the Study of Higher Education Annual Conference, San Juan, Puerto Rico.
Sallee, M., Klima, K., Kortegast, C., Stubbs, B., & Stefanese Yates, A. (2021, March). Dismantling ideal worker norms in student affairs: A workshop of reflection and action [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, Virtual Conference.
Kortegast, C. & Linder, C. (2020, November). Turning towards an asset-based, power-conscious approach to researcher self-reflexivity [Referred Presentation]. Association for the Study of Higher Education Annual Conference, Virtual.
Kortegast, C.A., Kelly, B. T., & Latz, A. O. (2019, November). Qualitative Research I: Introductory Guide to Visual Methods in Qualitative Research. [Invited Presentation]. Association for the Study of Higher Education Annual Conference, Portland, OR.
Phelps-Ward, R., Latz, A., Kelly, B., & Kortegast, C. (2019, November). Re-examining and Reimagining Power in Participant-Generated Visual Methods Research: A Collaborative Autoethnography [Referred Paper]. Association for the Study of Higher Education Annual Conference, Portland, OR.
Bender, K., Kortegast, C., & Kaminski, A. (2019, March). You Are Not Alone: Steps and Strategies for Developing a Comprehensive Approach to Suicide Prevention and Postvention on Campus Ideas for Companion Guide [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, Los Angeles, CA.
Kortegast, C. A. (2018, November). “No Room for a Gay Man”: LGBTQ Students’ Perceptions of How Fraternity and Sorority Life on Campus Mediated Their Social and Educational Experiences [Referred Paper]. Association for the Study of Higher Education Annual Conference, Tampa, FL. 
Kortegast, C. A., Turner Kelly, B., & Latz, A. O. (2018, November). Addressing Power in Data Collection by Incorporating Participant-Generated Visual Methods into Research Designs: A Woke Workshop [Referred Interactive Symposium]. Association for the Study of Higher Education Annual Conference, Tampa, FL. 
Kortegast, C. A., Turner Kelly, B., Lou, H., & Martin, J. (2018, March).  Using Visual Methods to Enhance Learning, Development, and Sense of Belonging for College Students and Student Affairs Professionals [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, Philadelphia, PA.
Sihite, E., Turner Kelly, B., Kortegast, C., Eaton, P. W., Jaekel, K.S., Latz, A. O., Linder, C., & Nguyen, D. J. (2017, November). Engaging Images for Research and Pedagogy: Utilizing Visuals to Understand College Student Development [Referred Presentation]. Association for the Study of Higher Education Annual Conference, Houston, TX. 
Kortegast, C. A., Lunceford, C., & Hazen, L. (2017, March). Enhancing the Internship Experience for Student Affairs Master’s Degree Students [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, San Antonio, TX. 
Kortegast, C. A., Johnson, B., Madden, K., & Shupp, M. R. (2017, March). Enhancing the Internship Experience for Student Affairs Master’s Degree Students [Referred Presentation]. American College Personnel Association Annual Convention, Columbus, OH.
 Nicolazzo, Z., Kortegast, C., & Jaekel, K. (2016, November). The (Re)production of Safe Knowledges: A Critical Content Analysis of ASHE Conference Sexuality and Gender Sessions [Referred Paper]. Association for the Study of Higher Education Annual Conference, Columbus, OH. 
Kortegast, C. A., & Croom, N. (2016, March). From Difference-Neutral Practice to Critical Professional Praxis [Referred Presentation]. National Association of Student Personnel Administrators Annual Conference, Indianapolis, IN. 
Kortegast, C. A., & Croom, N. (2015, December). Moving Towards Critical Professional Praxis [Referred Presentation]. NASPA Multicultural Institute, Miami, FL. 
Kortegast, C.A. & Davis, J. (2015, November).  Theorizing the Self: Digital Storytelling, Applying Theory, and Multimodal Learning [Referred Paper]. Association for the Study of Higher Education Annual Conference, Denver, CO. 
Kortegast, C.A. (2015, November).  Constrained Experiences: Mapping how LGBTQ students’ educational and social practices are mediated by campus culture [Referred Paper]. Association for the Study of Higher Education Annual Conference, Denver, CO.
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Sallee, M., Ardoin, S., Hormak, A. M., Kortegast, C. A., Lynch, J., Stubbs, B., & Wolf-Wendel, L. (2021, February 9). Ideal Worker Norms: Why You Feel Like You Are Working all the Time and What to Do About It [Webinar]. NASPA: Student Affairs Administrators in Higher Education. 
Doody, T., Kelly, B. T., & Kortegast, C. A. (2019, February 13). Using images for research, Pedagogy, and practice [Webinar]. HigherEdLive. https://higheredlive.com/using-images-for-research-pedagogy-and-practice/
Long, A., Kortegast, C., Hughes, G. E., Lindquist, C., Moore, J., & Santiago, D. A. (2018, September 20). Overcoming educational racism in the community college: Creating pathways to student success.  [Webinar]. NASPA. https://www.naspa.org/course/overcoming-educational-racism-in-the-community-college-creating-pathways-to-student-success
Tillapaugh, D., Harris, J., Kortegast, C., & Hevel, M. (2017, June 27). Qualitative research methods in education. [Video]. YouTube. https://www.youtube.com/watch?v=T3yIYE7T4Yg 
Linder, C., Kortegast, C. A., Harris, J., Latz, A. O., & Kelly, B. T. (2017, February 14). Innovative methods in qualitative research. [Video]. YouTube. https://www.youtube.com/watch?v=j-WkGXEThxY&t=1799s

UNIVERSITY SERVICE
Service to Higher Education Program, Northern Illinois University 
· Assisted with HESA Recruitment Efforts (Conferences, Presentations)		     Fall 2014 to Present 
· Co-creator of Undergraduate Minor in Social Change Leadership				           Fall 2017
· Revised Ed.D. Curriculum									           Fall 2018
· Revised AHE Certificate Curriculum								     Spring 2017
· Chair, CCLP Faculty Search Committee		    				                Fall 2016-Spring 2017
· Co-creator of Ed.D. in Community College Leadership					    	     Spring 2016
· Co-author, Program Prioritization 								           Fall 2015
· Revised M.S.Ed. Curriculum									           Fall 2015
· Annual Program Assessment Report 							        Spring 2014, 2015
· Member, AHE Faculty Search Committee

Service to Counseling and Higher Education Department, Northern Illinois University 
· Department Personnel Committee Chair						        Fall 2023- Present 
· Department Personnel Committee Member						       Fall 2019 - Present
· Program Coordinator 					            Fall 2016 – Spring 2020; Fall 2021-Spring 2023
· Liaison to Division of Student Affairs						             Fall 2014 – Spring 2020
· Co-Chair, Division of Student Affairs and CAHE Partners Committee	                      Spring 2017 – Spring 2019 
· Member, GSARP Committee							             Fall 2014 – Spring 2021       
· Library Representative 							             Fall 2014 – Spring 2016               

Service to College of Education, Northern Illinois University
· Faculty Co-Chair, College of Education College Council		       Fall 2021; Fall 2022—Spring 2023
· CAHE Representative, College of Education College Council			           Fall 2019— Spring 2023
· CAHE Representative, College of Education Curriculum Committee		            Fall 2016—Spring 2019                              
· CAHE Representative, College of Education Appeals Committee		                Fall 2014-Spring 2017

Service to Northern Illinois University 
· Faculty Personnel Advisor, Faculty Senate						        Fall 2022 -present 
· Assistant Chair, Graduate Council						             Fall 2017 – Spring 2020
· Member, Graduate Council Standards Committee				             Fall 2017 – Spring 2020 
· Member, Graduate Council Appeals Committee			   	         Fall 2016 – Summer 2021
· Reviewer, Student Engagement Fund Review, OSEEL						           Fall 2017
· Member, RCR Advisory Committee							   Fall 2016 – Fall 2017 
· Member, Graduate Council 							             Fall 2016 – Spring 2017
· Member, Graduate Faculty Membership Committee			    	             Fall 2016 – Spring 2017

PROFESSIONAL INVOLVEMENT		

Association for the Study of Higher Education 
	Conference Planning Committee Member				        November 2022- November 2023
Conference Planning Committee Member				          December 2018-November 2019
	Professional Development Event Chair, Research Workshops			     April 2020-November 2020 
NASPA- Student Affairs Administrators in Higher Education
Division for Equity, Inclusion, and Social Justice
	Faculty Liaison 							           March 2015-March 2020
Innovation Station Committee, Annual Conference 				
	Committee Member							  September 2017-March 2018
Multicultural Institute
		2015 Conference Planning Committee Member			           May 2015- January 2016
NASPA Undergraduate Fellows Program 
NUPF Pre-Conference Chair							    May 2011-May 2012
Board Member									 May 2008 – May 2012 
GLBT Issues Knowledge Community Representative				   May 2008-April 2011
Mentor								     2003-2004; 2006-2007; 2016-2017
Gay, Lesbian, Bisexual, and Transgender Issues Knowledge Community
National Co-Chair								March 2006-May 2008
Region IV East GLBT Issues Knowledge Community Regional Chair 	           June 2002-October 2005
Journal of Higher Education 
Editorial Board Member							                       June 2023-Present 
Journal of Diversity in Higher Education
Editorial Board Member							                January 2025-Present
Journal of Student Affairs Research and Practice 						
Associate Editor, Media Features and Reviews			                        	                July 2017-March 2023
Journal of College Student Development
Editorial Board Member							       March 2016—March 2023
 Occasional Reviewer								    October 2012 – March 2016
Alumnae Association of Mount Holyoke     	      					                 
	Classes and Reunions Committee							    May 2021-May 2024
	Annual Fund Alumnae Advisory Board					            May 2018—March 2020
	Nominating Committee
		Member									    May 2012-May 2015
Class of 1998
		Co-Head Class Agent						                                     May 2013-present
		Vice President 									             May 2008-2013
		Co-Reunion Chair/Social Chair						  	 April 1997–May 2008	
UMass-Amherst Women’s Rugby
Assistant Coach		      					    	    September 1999 - May 2001

