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Message From the Dean

With this issue of Endeavors we continue to celebrate all that you 
are! The alumni of the College of Education are truly amazing 
individuals who have been changing communities wherever they 
land. This year, I have had the pleasure of meeting many of you 
in every corner of the United States. I am always inspired by 
your stories and the enthusiasm you continue to show after 20 
and 30 years or more of being engaged in your work. You have 
demonstrated that an education degree can open so many doors to 
one’s life purpose and work. Your success has proven that there is 
value in higher education, but more importantly, that there is value 
in the work that a College of Education brings to the university and 
society. 

This month’s issue of Endeavors is filled with stories about our alumni, students, faculty, staff, 
and leaders. Inside, you’ll learn about our Office of External Programs and its outreach to 
communities throughout northern Illinois. You’ll read about faculty such as David Shernoff, 
whose research on “flow” and teenagers is garnering national attention. You’ll find the 
inspirational story of doctoral student Lyn Hughes and her work in bringing the legacy of the 
Pullman Porters to life. And, you’ll meet alumnus Michael P. Hooks, who is always reaching for 
the “next level” in spite of – or perhaps more accurately, because of – his loss of vision. There 
is also an update from KNPE Department Chair Paul Carpenter, who is preparing for the Race 
Across America in June (and you’ll learn why you might not want to ask about his training 
program). You’ll find sage advice from Hazel Swanberg, a 107-year-old alumna, and you’ll 
also meet our leadership team; learn about the award-winning work of our alumni, faculty, 
and staff; see pictures of College activities over the last year; and learn about upcoming 
events. 

I hope what you find inside inspires you to come back to campus for a visit. We are always 
happy to see our alumni and friends. Write to us and let us know your story. We are interested 
in making new friends and renewing old friendships for the college. 

This is also a year of “firsts” and “lasts” as the College continues to move forward and 
manage change. In an effort to improve communication and reduce costs, this is our first fully 
online issue of Endeavors. With the advent of portable electronic readers, WiFi, and overall 
increased access to the Internet, we felt it was time to join our peers who have electronic 
magazines. 

As many of you may already know, I recently announced that this will be my last year as dean. 
Due to personal reasons, I have had to rearrange my priorities for the meantime; however, I 
am looking forward to returning to the classroom as a faculty member in the Department of 
Counseling, Adult and Higher Education and assuming the role of Executive Director for the 
University’s Center for P-20 Engagement. Serving the College of Education and its family has 
been a pleasure, and I look forward to more of the same in the months and years ahead. 

Sincerely, 

Lemuel W. Watson, Dean
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Making 
Connections:
The “OEP” Team

With just a handful of staff, this powerhouse of an 
office manages the college’s outreach in four areas: 

•	 Conference	and	Professional	Development	
•	 Off-campus	Academic	Credit	Courses
•	 Degree	Completion	Programs
•		Faculty	Consultations

“We’re constantly spanning boundaries,” says Director 
of the Office of External Programs, Dr. Terry Borg. 
“We are always looking for ways we can provide 
further opportunities for people to access education in 
the College.” 

As Borg sees it, providing access to education is the 
very definition of External Programs, which manages 
off-campus academic courses at over 40 different 
locations each semester. “Our job is to help offer 
learning opportunities throughout our service region, 
which reaches from the Mississippi River to Lake 
Michigan and from the Wisconsin stateline to I-80,” 
he says. 

To do that, the office provides a variety of 
conferences, professional development experiences 
and off-campus academic credit courses/degree 
programs. 

“There’s always a new call to respond to,” says Borg. 

And those calls just keep on coming. According to 
Borg, agency sponsored credit programs offered 
through External Programs are a significant revenue 
stream to the college and the university, providing 
approximately $1,000,000 annually to NIU. While 

not as lucrative, non-credit programs, such as 
institutes and workshops, also help promote the 
college’s faculty and programs and encourage shared 
knowledge. 

“While programs are dictated largely by demand and 
the economy, we are very selective in the kinds of 
non-credit programs we offer,” says Borg.  In 2010, 
External Programs has already handled arrangements 
for the School Counselor’s Institute, the 30th Annual 
Children’s Literature Conference, and the Graduate 
Student Research Association Conference. The office 
is currently working on logistics for the upcoming 37th 
Annual Summer Literacy Conference in June (formerly 
known as the Reading Conference). This year’s focus 
is on Literacy Coaching, an especially hot topic in the 
field. For more information, visit www.cedu.niu.edu/
oep/conferences/index.shtml.

Borg was named director of External Programs in 
2005. His background includes a master’s degree 
from University of Sussex (England) and a Ph.D. 
in higher education administration/student affairs 
from Michigan State University. With twenty-five 
years of experience in teaching and administration 
in corporate and university settings, Borg brings a 
broad perspective and tremendous skill set to his 
role as director of External Programs. His experience 
includes program and instructional design, marketing, 
partnership development, teaching and relationship 
management. 

OEP Team photo

The OEP Team (L-R): Dr. Terry Borg, Gail Hayenga, Ted Moen,  
Sue Brammerlo, Marti Jernberg, and Divya Kondaveeti



4 5

Borg says he is always 
assessing market 
conditions as well as 
the office’s positioning 
to ensure the best 
opportunities and 
return on the college’s 
investment. 

“If we are to maintain 
our strong presence 
in northern Illinois, 
we must be aware of 
the opportunities and 
challenges we face,” he 
says. “Something as simple 
as the U.S. Department 
of Education’s Race to the Top grant competition 
can dramatically alter the way we do business in our 
region, especially in terms of teacher certification.” 

The relationships of college faculty and External 
Program staff with regional school districts have 
been especially helpful in identifying new trends 
and meeting needs. Response to Intervention (RtI) is 
one area in which the office got ahead of the pack, 
contacting Regional Offices of Education to gauge the 
need for training teachers and administrators about 
the subject when it was still just a blip on the radar. 
The Department of Educational Technology, Research 
and Assessment developed a graduate certificate of 
study based on the need for RtI skills; with External 
Program’s assistance in marketing and promoting the 
program, it has been well-received. 

Faculty expertise in this area, as well as in many 
others, has been invaluable to districts throughout 
the service area. External Programs maintains a 
growing listing of topics for which faculty can provide 
consultation to help meet the needs of schools 
and other organizations. These include such areas 
as ADHD, Counseling Ethics, Evidence-Informed 
Practices, Exercise & Sport Psychology, History of 
Education, Literacy, Reading in the Content Areas, 
Social-Emotional Learning, Social Justice and Equity 
Issues, STEM, and Visual Disabilities. Borg notes that 
there has also been growing interest from corporations 
and not-for-profit organizations to access faculty 
expertise for their programs, as well. 

Borg’s strategy in External Programs is to have what 
he calls a “balanced portfolio” to meet the region’s 
changing needs. Tuition and fee-based offerings are 

balanced with agency-sponsored, full cost recovery 
courses, commonly known as contract courses. In 
this way, the college is able to maintain a balanced 
revenue flow while serving the area as best it can. 
It’s a fine balance between meeting needs and 
maintaining affordability. 

In the end, Borg says, it comes down to a team 
approach in responding to inquiries and opportunities. 
“Our job is to offer as many learning opportunities as 
is feasible in our service area. Everyone in this office 
works together to make it happen. ‘Not my job’ is 
not an option here. It’s everyone’s job. We have such 
a great staff in External Programs and tremendous 
encouragement from the college’s departments and 
the dean. It’s just a very supportive atmosphere all 
around.”

 “Our office is an extension of all offices in the college 
– recruitment, administration, marketing, program 
development, partnerships, even light advisement. 
We are a one-stop shop, a microcosm, really, of the 
College and of NIU itself.” 

College of Education  
Office of External Programs

Graham Hall 237 
DeKalb, Illinois 60115 
815-753-6907 
Email: ceduexternal@niu.edu 
Website: www.cedu.niu.edu/oep/

In the 
Flow
For David Shernoff, it all 
started in high school. Or, with a 
particular teacher in high school.

“I took a course from Laurence McMillin, an English 
teacher,” says Shernoff, associate professor in the 
Department of Leadership, Educational Psychology 
and Foundations. “He was a tremendous role 
model in Parker Palmer’s tenet that good teaching 
comes from the identity and integrity of the teacher. 
McMillin’s course applied principles of psychology, 
philosophy, and religion to individuals in history and 
classic literature like The Odyssey, Faust, and Don 
Quixote. It was not so much about gaining knowledge 
as about understanding principles for living a joyful and 
productive life. McMillin really shaped my identity in 
that regard.” 

So much so, in fact, that Shernoff has become a 
leading researcher in motivation and engagement 
in learning. He earned his undergraduate degree 
at Cornell, where he was introduced to the field of 
intrinsic motivation, then completed an individualized 
program in human development and psychology at 
the Harvard Graduate School of Education. 

“This intersection [of human development and 
education] was a real interest area for me,” says 
Shernoff. 

After receiving his master’s degree, he worked in 
Boston with children with special needs for one 
year and as a vocational evaluator for persons with 
disabilities in Philadelphia for four years. He then 
entered the doctoral program at the University 
of Chicago, where his advisor was Dr. Mihaly 
Csikszentmihalyi, a renowned researcher in the 
psychology of subjective experience. Shernoff had 

already been exposed to Csikszentmihalyi’s writings, 
so he was familiar with the researcher’s ideas. It was 
while working under Csikszentmihalyi – and becoming 
more familiar with his “flow” theory – that Shernoff 
developed his ideas about student engagement. 

“Flow is a state of mind brought on by intense 
involvement in an activity,” he says. “It is commonly 
reported during recreational and athletic activities – as 
being ‘in the zone’ – but can also promote optimal 
learning experiences in educational contexts.”

Shernoff defines student engagement as the 
combination of three factors: 

1. Concentration that is deep and specific,
2. Interest in the subject, and 
3. Enjoyment in the process. 

He says that true engagement depends on all three of 
these elements working in concert and occurs when 
a student feels challenged by, but not overwhelmed 
with, the task at hand. 

But how can we tell if students are really engaged?  
Ask them, says Shernoff. 

To do this, he employs a data collection method 
developed by Csikszentmihalyi and colleagues called 
“Experience Sampling Method,” or ESM. It works like 
this: Students wear or carry pre-programmed devices 

The College of Education offers courses at more than 40 locations throughout northern Illinois.

NIU
CoE
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(such as wristwatches or cell phones) with alarms set 
to go off randomly throughout the day over the course 
of the study. When the alarm sounds, the student 
completes a brief self-report form that asks where the 
student is, who he is with, what he is doing, and to 
rate on a Likert scale his level of engagement (e.g., 
“How well were you concentrating?”) and subjective 
mood states (e.g., “Are you feeling happy?”).

“It’s an intriguing methodology,” says Shernoff. “It 
provides a way to scientifically investigate the black 
box of subjective experience previously thought to 
be the domain of philosophers, theologians, and 
mystics.” 

He has conducted nationally representative studies 
of students in the 10th and 12th grades who 
participated in the ESM. Data showed that teenagers 
experience high “flow” states during sports and other 
extracurricular activities. Lowest “flow” for teens 
occurs during paid work and, unfortunately, classroom 
time. Shernoff also collaborated on ESM studies of 
adolescents’ engagement in after-school programs 
during his postdoctoral fellowship at the University of 
Wisconsin-Madison. The research consistently found 
that when students were in structured, supervised 
after-school activities such as sports, art or drama, 
their levels of engagement peak, in spite of the fact 
that these activities occur in the same setting where 
students attend their academic classes. 

Shernoff was recently interviewed for an article on 
Newsweek.com about motivation and flow among 
teenagers. As noted in the article, his research has 
tremendous implications for the U.S. educational 
system.

“President Obama has already proposed adding 
more time to the school day or extending the school 
year. There will undoubtedly be a policy debate over 
what form that additional time will take. When you 
consider the low engagement during the school day 
and the high engagement in after-school programs, 
you realize the last thing we want is ‘more school after 
school.’”

“Furthermore, we need to look at changing school 
learning environments to make them more engaging. 
We must change the mindset that everything relates 
to achievement and scores on standardized tests. 
Research tells us that the most engaging learning 
environment would look more like the arts and 
academic enrichment activities of after-school 

programs. We should use the most successful 
after-school programs as models for classroom 
environments. This means making them project-based 
and oriented toward group or collaborative work, with 
interesting experiences that have real implications for 
the community – activities that are not just simulating 
the ‘real world,’ but are actually valued in that world.”

A second line of research for Shernoff explores the 
impact of mentoring in early career development. 
His (2009) book, Good Mentoring (co-authored 
with Jeanne Nakamura and Charles Hooker), was 
part of a series of books from the Good Work 
Project. Developed by Howard Gardner, Mihaly 
Csikszentmihalyi, and William Damon in 1994, the 
Good Work Project is a large scale, multi-site effort 
to identify individuals and institutions that exemplify 
good work – socially responsible, meaningful work of 
excellent quality – and to determine how to increase 
the incidence of such work. The Project has expanded 
to incorporate over fifty researchers and has been 
funded by national foundations and private donors. 

Shernoff’s book offers in-depth analysis about the way 
mentors transmit knowledge and skills, along with 
the guiding values that support good work and social 
responsibility. 

“It examines several ‘grand mentors,’ legacy-leaving 
scientists who handed down not only information 
related to their chosen fields of work, but also their 
values and practices. These kinds of mentors have a 
tremendous impact on broader society, because they 
foster the professional integrity that benefits society 
as a whole, as well as nurture practitioners in their 
chosen fields of work.”  

Shernoff has several projects in the works, including a 
collaborative project with Brianno Coller of the NIU 
College of Engineering and Engineering Technology 
to measure student engagement when using video 
games to teach mechanical engineering. He is also 
developing a proposal to a national foundation for 
funding to build on previous ESM research. He and 
Stephen Tonks, assistant professor of Educational 
Psychology at NIU, are partnering with DeKalb (Ill.) 
High School to conduct a pilot study, which they 
hope will eventually be incorporated into professional 
development programs for teachers. With this long-
term goal in mind, Shernoff is serving on the NIU-
DeKalb High School Partnership Committee, which is 
helping plan the new DeKalb High School Professional 
Development School. NIU

CoE

A special thank you to 
the 2009 Gala Sponsors
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Join us for the 2010 Gala 
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Barsema Alumni and Visitors Center
Silent Auction, Live Auction, Great Food, Dancing, and much more 

For more information, contact Gail Hayenga at 815-753-8370 or ghayenga@niu.edu 
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Lyn Hughes, founder of the A. P. Randolph Pullman Porter Museum

“You Don’t Choose  
  a Cause.  
  It Chooses You.”
Just as the Pullman Porters were trailblazers, riding 
the rails toward a better life for themselves and their 
families, doctoral candidate Lyn Hughes is blazing 
trails of her own. 

In 1995, Hughes founded the A.P. Randolph Pullman 
Porter Museum in Chicago – the only museum in the 
nation dedicated to the legacy of the African American 
“hospitality ambassadors” who served as rail car 
attendants between 1868 and 1968. Their pioneering 
efforts created the first bona fide union for African 
American workers and paved the way for many civil 
rights gains in the 1960s. Hughes and her museum 
have been featured on Good Morning America and in 
the Chicago Tribune and AARP magazine. 

That’s quite an accomplishment for someone who 
had no previous experience or degree in working at 
nonprofit organizations or managing a museum. 

“Either people felt sorry for me or figured I was just 
crazy, so they felt compelled to help,” says Hughes, 
laughing. “In the process, I made lifelong friends, and 
I learned a lot about persevering.” 

‘I Believe They Worked On Trains’
Hughes first heard about the Pullman Porters by 
accident. “I was interested in buying some properties 
in Chicago’s Pullman neighborhood as an investment 
and, as part of my due diligence, I went on an 
historical tour of the area. When the docent began 
talking about George Pullman and the railroad, I 
quite innocently asked what role African Americans 
had played in the Pullman story. A hush fell over the 
room, and the docent answered simply, ‘I believe 

they worked on the trains,’ then went on to another 
subject.

“Well, I knew there had to be more to the story. After 
the tour, I went to the library, where I found the book, 
A Long Hard Journey. It was a children’s book, but 
I was shocked by the emotional response that the 
Pullman story evoked. I remember thinking, ‘That’s a 
damn shame. Why am I only now hearing about this, 
as an adult?’”

Soon after, Hughes invested in several buildings 
and became immersed in the extensive renovations 
projects. But she never forgot about the hidden story 
of the Pullman porters. 

When Chicago industrialist George Pullman 
introduced the luxury Pullman sleeping cars, he 
launched a golden age of rail travel. Pullman staffed 
the cars with recently freed slaves, who were willing to 
work for low wages. The Pullman Rail Car Company 
quickly became the largest employer of blacks in the 
country, with the greatest concentration of Pullman 
porters living on Chicago’s south side. While the jobs 
offered a steady income and good tips, the porters 
worked 20 hour days, racking up 400 hours or more 
per month. In addition, they suffered insults and 
abuse at the hands of the company as well as from 
some of passengers. Pullman also required the porters 
to pay for their meals and supply their own uniforms 
and shoe polish; in addition, they were only allowed 
to take short naps on couches in the smoking car. 

The harsh conditions led the porters to seek employee 
representation. Since African Americans were not 
welcome in the existing all-white unions, they formed 
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their own, the Brotherhood of Sleeping Car Porters. 
It was the first African American labor union in the 
United States. After twelve long years, the Pullman 
company finally agreed to recognize the union and 
improve wages and working conditions for the porters. 
This was a significant victory for blacks as it was not 
only the first black labor union to be chartered in 
the U.S., but it was also the first to win a collective 
bargaining agreement with a major corporation. This 
victory brought power and recognition for African 
Americans and was really the springboard of America’s 
modern day civil rights movement. 

“It was a history that just reached out and grabbed 
me,” she says. “One night, I woke up with the 
thought, ‘I’m going to create a Museum.’ When I told 
my mother, she said, ‘Lyn, do you know anything 
about museums?’ ‘No,’ I replied. ‘You’ve lost your 
mind,’ she said. We laughed, and then she said, ‘But, 
I’m not going to try to talk you out of it. Call if you 
need help.’” 

Finding Their Place in History
Hughes did make that call for help – but not to her 
mother. She contacted museums throughout the 
country, asking how to proceed. In response, she 
encountered a common question: “What are your 
credentials?”  

Hughes soon realized that passion for the cause was 
not enough – that she would need the education, 
experience, and resources to help make her idea 
a reality. Undeterred, she continued her calls, and 
eventually found a great resource and mentor in the 
staff at the Schomburg Center for Research in Black 
Culture in New York City. “What is your collection?” 
they asked. When Hughes replied that she did not yet 
have one, they countered, “Well, what would you like 
it to be?” 

Hughes developed the idea of a pictorial perspective 
on the legacy of the Pullman Porters and their success 
under the leadership of A. Philip Randolph, along with 
the contributions of African Americans to U.S. labor 
history and the civil rights movement. The Schomburg 
Center, the George Meany archives, the Newberry 
Library and other established museums generously 
allowed Hughes to borrow pieces until she could 
purchase her own. Today, the A. Philip Randolph 
Pullman Porter Museum’s permanent collection 
includes exhibits encompassing the Pullman Historic 
District, the Great Migration, American Labor History, 
A. Philip Randolph, the Pullman Porters, and the 
American Civil Rights Movement. 

A typical day at the museum might find Hughes 
giving a personal tour to a group of school children 
or discussing the role of Pullman porters with a labor 

Who were the Pullman Porters? 
When industrialist George Pullman launched the Pullman 
sleeping railroad car in the 1860s, he recruited former slaves 
and their sons to work as car attendants. Despite the long 
hours and arduous work, the men worked with pride and 
dignity.  “There were constant themes emerging as I learned 
about these men,” says Hughes. “Themes like self-pride, 
a belief in unity, a self-imposed standard of excellence, a 
dedication to the union and to the cause, and a commitment 
to family.”  The porter positions contributed to the emergence 
of a black middle class in the U.S. and launched a generation 
of black leaders for the 20th century.  Supreme Court justice 
Thurgood Marshall and Malcolm X both worked as Pullman 
porters.  Celebrity grandchildren of Porters include actor-
comedian Whoopi Goldberg and nationally recognized radio 
personality Tom Joyner. During the peak years for passenger 
trains in the mid-1920s, more than 20,000 African American 
men were employed by the railroad.  Under the guidance of A. 
Philip Randolph, these men formed the first African American 
labor union, the Brotherhood of Sleeping Car Porters.

historian or answering questions from visitors who are 
descendents of Pullman Porters. 

Yet another day might find her sifting through letters 
and research for her dissertation, which will focus 
on the effects of cultural policy on cultural economic 
development projects, including the Pullman Porter 
museum and other preservation projects. American 
Family Insurance sponsored a public relations 
campaign to encourage porters who were still living 
as well as relatives of porters to contact Lyn with 
information. She received more than 7,000 responses. 

“I found out so much more about the porters, their 
work, and their place in history,” Hughes says. “It 
really endeared them to me.” She estimates that 
there are now fewer than 100 former Pullman porters 

still living. Hughes has collaborated with Amtrak to 
conduct ceremonies across the country to recognize 
these living legends and to make sure that their stories 
are heard and preserved. 

Realizing the Dream 
Her struggle has not been without setbacks – when 
she received a grant of $150,000 to begin renovations 
on the building, Hughes soon ran out of money. 
She added $50,000 of her own, but still didn’t have 
enough to finish the second floor. She had to tell the 
contractors that they would need to put the project 
on hold until she figured out how to pay for the rest of 
the work. The contractor consulted with his workers, 
then told Hughes that the project was too important 
to stop, that they would continue to work on it during 

Who was A. Philip Randolph?
Born in 1889, Asa Philip Randolph excelled in literature, 
drama and public speaking and considered a career in 
acting.  But after reading W.E.B. DuBois’ The Souls of Black 
Folk, Randolph focused on the fight for social equality.  In 
1911, he moved to New York City, where he met and married 
Lucille E. Green and also met Columbia University student 
Chandler Owen.  Together, Owen and Randolph wrote The 
Messenger, which became the premier magazine for  
African Americans.  

In 1925, Randolph was asked to lead a new organization, 
an association to represent the African American railroad 
employees known as “Pullman Porters.”  In August of 1925, 
the Brotherhood of Sleeping Car Porters (BSCP) was formed.  
For the next decade, Randolph worked tirelessly, establishing 
BSCP as the exclusive collective bargaining unit of the 
Pullman porters.  In December 1940, with President Franklin 
Roosevelt refusing to issue an executive order banning 
discrimination in the defense industry, Randolph called for a march of 100,000 “loyal Negro American 
citizens” on Washington, D.C.  Just six days before the intended march, President Roosevelt issued an 
executive order banning discrimination of workers in the defense industry or government.  

In 1947, Randolph again took on the government, demanding integration of the armed forces; in 1948, 
President Harry Truman responded by ordering an immediate end to military discrimination.  In 1955, 
Randolph was elected vice president of the newly merged AFL-CIO, where he used his position to push for 
desegregation and civil rights both inside and outside the labor movement.  Randolph’s leadership in the 
March on Washington movement and his call for civil, nonviolent disobedience set the standard for the civil 
rights movement of the 1960s.  In fact, it was Randolph who led the organizing efforts of  the 1963 March 
on Washington at which Martin Luther King delivered his now-famous “I Have a Dream” speech.  In 1964, 
Randolph was awarded the Presidential Medal of Freedom.  In 1968, he became president of the A. Philip 
Randolph Institute and continued to serve on the AFL-CIO Executive Council until 1974.  He died in New York 
City in 1979.
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About the Museum: 
The A. Philip Randolph Pullman Porter Museum honors and 
celebrates the contributions of African Americans to U.S. Labor 
and Civil Rights history. Its exhibits chronicle specific social 
events, important concepts, and historical moments in the 
development of the African American labor union and civil rights 
movements. The museum is open Thursdays from 1-4 p.m. and 
Friday through Saturday 11-4 p.m. and is available for special 
events and bookings. There is also a traveling exhibit that is 
available for engagement.

Lyn Hughes, Founder 
A. Philip Randolph Pullman Porter Museum 
10406 South Maryland Avenue 
PO Box 6276 
Chicago, IL 60680-6276 
(773) 928-3935

Email: aprppmuseum@sbcglobal.net 
Website: www.APhilipRandolphPullmanPorterMuseum.org

nights and weekends, as long as she could provide the 
material. Her eyes still tear up when she recounts the 
kindness of this man and his workers. 

“It all boils down to your inner strength,” Hughes says. 
“We all have a purpose, but we don’t know what it 
is until we get to that juncture. You don’t choose a 
cause. It chooses you.” 

Hughes is currently working on her dissertation for a 
doctoral degree in adult education with certification 
in museum studies. Hughes is deeply grateful for the 
“limitless opportunities” that NIU afforded her. “My 
educational experiences at NIU have made all the 
difference in my life. To have the opportunity to learn 
from faculty who have a unique blend of dedication 
to students and commitment to academic excellence 
is amazing,” she says. “I’m a living example that it’s 
never too late. I won’t say that it’s been easy, but with 
faculty like Phyllis Cunningham, Laurel Jeris, and Paul 
Ilsley, who are so enthusiastic and supportive, it is 
tremendously rewarding. If I had to do it all over again, 
I would do the same thing.” 

As for the future of the museum, Hughes says, “I’m 
still waiting for someone to come along who in 
my opinion knows how to operate a museum, but 
until then, I’m it. The museum is not funded by 
government grants, and my time would be better 
spent working to raise money.” 

She is also looking for volunteers and interns to help 
with museum research, to assist with public relations 
and social media networking for the museum, and to 
learn museum development and management first 
hand. Her future plans include restoring an authentic 
Pullman railroad car that was donated to the museum 
four years ago, as well as establishing the connections 
and partnerships that will ensure the museum’s 
longevity. Interested individuals should contact her 
(see above) for more information. 

The “Write” Words
Books: 

Chris Carger (LTCY) has 
written a sequel to her 1996 
book, Of Borders and Dreams, 
which chronicled her mission 
to help a young Mexican-
American boy overcome 
his learning disabilities and 
language barriers. Dreams 
Deferred: Dropping Out 
and Struggling Forward 
(Information Age) traces 

the life of Alejandro Juarez (not his real name), 
providing valuable insight into the relationships of 
parents and siblings, Mexican-American culture, 
and the dropout experience. 

Jenny Parker (KNPE) and 
William Pitney (KNPE) are 
co-authors of Qualitative 
Research in Physical Activity 
and the Health Professions 
(Human Kinetics). Written 
for practitioners and students 
in the fields of health and 
physical activity, the book 
clarifies the underlying 
principles of good qualitative design through 
pedagogical aids and examples from current 
literature.  

Moira E. Stuart (KNPE) is the 
author of Mental Skills Training 
for Sport (University Readers). 
The book provides hands-
on mental training tools for 
student athletes in such areas 
as setting and attaining goals, 
building confidence, managing 
anxiety, and maintaining focus 
under pressure. The book is 

developed to assist the student athlete in reaching 
his/her performance potential through the process 
of learning and practicing mental skills training 
techniques. 

David Shernoff (LEPF) has a new book under 
contract. Positive Youth Engagement: Creating 
Optimal Learning Environments (Springer) focuses 
on the factors that influence student engagement 
and outcomes and conceptualizes engagement in 
terms of Mihaly Csikszentmihalyi’s Flow Theory. 

Lee Shumow (LEPF) served as 
editor of Promising Practices 
for Family and Community 
Involvement during High 
School (Information Age), 
which focuses on pioneering 
secondary school efforts to 
involve and serve families 
while enhancing community 
connections and enriching the 
educational environment. 

Lisa Yamagata-Lynch (ETRA) has a new book 
coming out in May. Activity Systems Analysis 
Methods: Understanding Complex Learning 
Environments (Springer) provides methodological 
guidance and in-depth examples for graduate 
students and researchers designing a study using 
activity systems analysis. This “first-of-its-kind” 
volume focuses on methodology while offering 
numerous real-life examples, providing expert 
guidance in mapping and evaluating complex 
learning interactions in natural environments. 

Book Chapters:

Laurie Elish-Piper (LTCY) contributed a chapter in 
Teaching New Literacies in Grades K-3: Resources 
for 21st Century Classrooms (The Guilford Press) 
and co-authored with NIU alumna Suzi Hinrichs 
a chapter in Teaching New Literacies in Grades 
4-6: Resources for 21st Century Classrooms (The 
Guilford Press). 

David Shernoff (LEPF) contributed chapters 
to Handbook of Positive Psychology in the 
Schools (Routledge), APA Educational Psychology 
Handbook, and the Encyclopedia of Adolescence. 
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Dr. Connie Fox, Associate Dean, 
received her doctoral degree from 
the University of Georgia. As a 
faculty member in the Department 
of Kinesiology and Physical 
Education, she served as director 
of teacher education in physical 
education and coordinator of clinical 
experiences. As associate dean, Dr. 
Fox is responsible for curriculum 
review, academic planning, program 
reviews, assessment and accreditation 
activities and student services. She 
has served on NIU’s Committee 

on Undergraduate Curriculum, Undergraduate Coordinating 
Council, Assessment Panel and Academic Planning Council. Dr. 
Fox was the first president of the American Association for Physical 
Activity and Recreation and has held offices with the American 
Alliance for Health, Physical Education, Recreation and Dance 
(AAHPERD); the Midwest Association for College and University 
Physical Education; the Midwest District of AAHPERD; and the 
Illinois Association of Health, Physical Education, Recreation 
and Dance. Her research and scholarship focus on motor skill 
development, measurement and assessment in physical education, 
and performance standards. Dr. Fox has received the Scholar 
Lecture Award from the Midwest District AAHPERD MACUPE and 
the Service Award from the Illinois Association of Health, Physical 
Education, Recreation and Dance.

College of Education Leadership Team
Dr. Jeffrey B. Hecht, Associate 
Dean, received his Ph.D. from 
UC–Riverside. Dr. Hecht is 
responsible for technology, research, 
faculty innovation and facilities 
management; under his leadership, 
the college has implemented a variety 
of technological advancements, 
including on-line student course 
evaluation, improved storage and 
reporting of faculty achievements, 
expanded technology support 
for Apple and Linux systems, and 
improved use of university-wide 

data systems. His research and scholarship agenda focuses on the 
effective use of technology in educational settings for instruction 
and administration. Dr. Hecht has authored/co-authored over 45 
publications and 15 software programs. He is a member of the 
Association for Educational Communications and Technology, the 
Association for the Advancement of Computing in Education, the 
American Educational Research Association, and the Mid-Western 
Educational Research Association. Dr. Hecht teaches the martial 
art of Aikido, holding the rank of Sandan—3rd degree black belt. 
He is a board member of Congregation Beth Shalom (DeKalb) and 
serves as the synagogue’s adult education coordinator.

Dr. Barbara Johnson, Chair, 
Department of Counseling, Adult 
and Higher Education, received her 
Ph.D. from Vanderbilt University. 
She is author or co-author of 43 
publications, with articles appearing 
in the Review of Higher Education, 
the Journal of the Professoriate, 
Urban Education and Education and 
Society. Dr. Johnson has contributed 
chapters to Faculty in New Jobs, 
Strengthening the Educational 
Pipeline for African Americans and 
Perspectives on Black Colleges. She 

is editor of the Journal of the Professoriate and co-editor of the 
Journal for the Illinois Committee on Black Concerns in Higher 
Education. A member of the Association for the Study of Higher 
Education (ASHE), she has served as secretary of its Council on 
Ethnic Participation along with other leadership roles. She is a 
charter member of the American Association of Blacks in Higher 
Education and serves as Director of its Leadership and Mentoring 
Institute. Dr. Johnson is an officer in the U.S. Naval Reserve. 

Dr. Lara Luetkehans, Chair, 
Department of Educational 
Technology, Research and 
Assessment, received her Ph.D. 
from the University of Georgia. Her 
teaching and research interests focus 
on individual learning differences, 
online learning, and the use of 
technology in schools for meaningful 
learning. Dr. Luetkehans has written 
and presented over 60 papers in these 
areas, and her articles have appeared 
in the Quarterly Journal of Distance 
Education, International Journal of 

Problem-based Learning, and TechTrends for Leaders in Education 
and Training. She serves as manuscript reviewer for the Journal of 
Educational Computing Research and Tech Trends and is a board 
member of the Teacher Education Division of the Association 
for Educational Communications and Technology. Under her 
leadership, the college has successfully implemented one of its 
first fully online programs and in summer 2010 will launch an 
accelerated, online M.S. Ed. in Instructional Technology. Dr. 
Luetkehans is a coordinator for the Spectrum School Technology 
Institute and serves on the DeKalb Community School District 
Technology Committee and the Paul T. Wright School Governance 
Council.

Dr. Charles Howell, Chair, 
Department of Leadership, 
Educational Psychology, and 
Foundations, received his Ph.D. 
from the University of Iowa. Before 
coming to N.I.U., Dr. Howell 
was assistant and later associate 
professor of foundations of education 
at Minnesota State University 
Moorhead, where he also served as 
director of secondary education and 
foundations, advisor for secondary 
and K-12 education programs, and 
chair of the newly-created School 

of Teaching and Learning. A philosopher of education, he has 
published on a variety of topics related to ethics and political 
philosophy. Dr. Howell holds professional memberships in the 
American Educational Studies Association and the Society for 
the Philosophical Study of Education, as well as the Philosophy 
of Education Society and the American Educational Research 
Association, for which he presents regularly. In addition to his 
duties as department chair, he is executive editor of Thresholds in 
Education, a quarterly journal cosponsored by the department and 
the Thresholds Foundation, a non-profit organization focusing on 
educational innovation.

Dr. Helen Brantley, Chair, 
Department of Teaching and 
Learning, received her doctoral 
degree from Columbia University. 
Dr. Brantley’s previous positions 
include teaching and research 
at Clemson University, DePaul 
University, and South Carolina 
State University, where she was 
also NCATE Director. Her scholarly 
interests include action research, 
critical thinking and problem 
solving, professional development 
for teachers, and technology 

integration in teaching and learning experiences. Dr. Brantley has 
made numerous presentations at the Association for Childhood 
Education International Conference, the DuBois Institute, the 
International Conference on Effective Schools, the Black Retention 
Conference, the International Conference of the Freshman 
Experience and the South Carolina Association of Colleges for 
Teacher Education. She has also been an active community 
volunteer for local school districts and resource centers and 
is a member of a number of national organizations, including 
the American Association for College Teaching, the Council 
for Exceptional Children, the American Educational Research 
Association, and the International Society for Technology in 
Teaching.

Dr. Paul Carpenter, Chair, 
Department of Kinesiology and 
Physical Education, received his 
Ph.D. in Kinesiology from UCLA. 
His research expertise is in the 
social psychology of physical activity, 
focusing on commitment, affect, 
and interpersonal relationships. Dr. 
Carpenter’s work has been published 
in the Journal of Sport & Exercise 
Psychology, International Journal of 
Sport Psychology, and International 
Journal of Psychology. He has been 
an editorial board member for the 

Journal of Sport & Exercise Psychology and regularly reviews 
pieces for other sport psychology and general psychology journals. 
Dr. Carpenter has presented at conferences of the International 
Society for Sport Psychology, the British Association for Sport & 
Exercise Sciences, the North American Society for Psychology 
of Sport & Physical Activity, the Association for Applied Sport 
Psychology, and the European Federation of Sport Psychology. 
He is a board member for the Celtics Sports Foundation. An avid 
ultra distance cyclist, Dr. Carpenter won the Race Across the West 
in 2008 and will compete in the “Toughest Bicycle Race in the 
World,” the Race Across America, in June 2010.

Dr. Norman A. Stahl, Chair, 
Department of Literacy Education, 
received his Ph.D. from the University 
of Pittsburgh. He is author/co-author 
of over 100 publications, with articles 
appearing in the Journal of Literacy 
Research, the Journal of Reading, the 
Journal of Developmental Education, 
and the Journal of College Reading and 
Learning. He is co-editor of Teaching 
Developmental Reading, with a 
forthcoming work related to learning 
strategies forthcoming. Dr. Stahl served 
as president and treasurer of the 

College Reading Association, president of the History of Reading 
Special Interest Group for the International Reading Association, 
board chair of the American Reading Forum, and president for 
the National Reading Conference. Along with his colleagues, Dr. 
Stahl received the Distinguished Research Award from the College 
Reading and Learning Association. He was selected as a Fellow of 
the American Council of Developmental Education Associations, 
the field’s highest honor, and recently received the A.B. Herr 
Award from the College Reading Association for outstanding 
achievements in the literacy field.
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Honors and Awards 
Alumni, Faculty, and Staff Achievements

Rebecca Butler (ETRA) has been named a 2010 Presidential 
Teaching Professor. The award is presented to full professors 
who have demonstrated continuous excellence in teaching.  
At the end of the four-year award term, Dr. Butler will 
receive the designation of Distinguished Teaching Professor. 

Kerry Burch (LEPF) will serve as the next president of the 
Ohio Valley Philosophy of Education Society.  

Amy Conklin (M.S. Ed.) received one of five 2010 Golden 
Apple Foundation Awards for Excellence in Teaching.  
Conklin teaches second grade at Windsor Elementary 
School in Loves Park, Ill. 

Patty Crow (B.S. Ed.; M.S. Ed.) received one of five 
2010 Golden Apple Foundation Awards for Excellence in 
Teaching.  Crow teaches at Maria Montessori School in 
Rockford, Ill.  

Laurie Elish-Piper (LTCY) received a 2009 NIU Presidential 
Teaching Professor Award. Elish-Piper is currently serving as 
the president of the Association of Literacy Educators and 
Researchers. 

Andrea Evans (LEPF) is conference section chair for Division 
A of AERA and is president of the Black Alumni Advisory 
Council at UIC.  

Fran Giordano (CAHE) received the C.A. Michelman 
Award for Outstanding Service to the Illinois Counseling 
Association. The award is based on Giordano’s long-term 
contributions to the Illinois Mental Health Counseling 
Association (as president and board member), the Illinois 
Counseling Association (current president-elect) and the 
Counseling Disciplinary and Licensure Board (as vice-chair).  

Barbara Johnson (CAHE) was appointed editor of the 
Journal of the Professoriate and co-editor of the ICBHE 
Journal, a publication of the Illinois Committee on Black 
Concerns in Higher Education.   Johnson is in her second 
year as director of the American Association of Blacks in 
Higher Education’s Leadership and Mentoring Institute. 

Wayne A. Johnson (Ed.D., Adult and Continuing 
Education,`01) has been recognized by Cambridge 
Who’s Who for demonstrating dedication, leadership 
and excellence in criminology and higher education.  A 
recognized authority in criminal investigation, Johnson is 
program chair at Harper College, Palatine, Ill. 

Woody Johnson (TLRN) is a member of the Editorial 
Review Board for the journal Focus on Autism and other 
Developmental Disabilities.   

Gaylen Kapperman (TLRN) received a $600,000 grant from 
the U.S. Department of Education, Rehabilitation Services 

Administration to conduct a special training program for 
rehabilitation instructors and orientation and mobility 
instructors of blinded veterans. 

The College of Education Literacy Clinic (LTCY) received a 
materials grant worth $10,000 from the Woodcock Munoz 
Foundation.  

The College of Education Department of Literacy 
Education has received national recognition from NCATE 
for its reading program.  In addition, the Department’s 
English Language Learners unit is the first and only program 
as of this printing to be nationally recognized by Rosita 
Lopez (LEPF) is board chairperson for Casa Central, a non-
profit community center in Chicago, and serves as editor for 
Educational Administration Quarterly. 

Gloria Moyer (B.S. Ed., M.S. Ed.) received one of ten 
2009 Golden Apple Awards for Excellence in Teaching 
from the Golden Apple Foundation. Moyer teaches at Otis 
Elementary School in Chicago.

David Shernoff (LEPF) gave the keynote address at 
the Annual Conference on Educational Assessment in 
Stockholm.  While in Sweden, he also gave an invited 
seminar on his research methodology and results at 
Stockholm University. 

Norman Stahl (LTCY) received the H.B. Herr Award for 
significant and continuous scholarship and contributions 
to the field of literacy research and pedagogy from the 
Association of Literacy Educators and Researchers.  

Matthew Stults-Kolehmainen (KNPE) received a Fullbright 
Fellowship to conduct research and scholarly work in 
Finland.  

Lucy Townsend (LEPF) is executive director of the Country 
Schools Association of America and is president of the 
International Society for Educational Biography.  She is also 
co-founder of the Society for Educating Women, which 
fosters the scholarship and publication of women working 
toward professorships. 

Lauriece Zittel (KNPE) was recognized for her distinguished 
service to the field with two awards this year. The Crystal 
Apple Award from Michigan State University honors 
educators whose careers have had immeasurable value 
and significance for the education profession.  The Hollis 
Fait Scholarly Contribution Award from the National 
Consortium for Physical Education and Recreation for 
Individuals with Disabilities recognizes individuals who 
have made a significant contribution to the knowledge 
and understanding of physical education/recreation for 
individuals with disabilities. 

College of Education Awards

Marguerite F. Key
Marguerite (Fish) Key received her 
bachelor’s degree in biological 
sciences from NIU. Her career in 
education spanned fifty years, ranging 
from middle school classrooms to the 
university setting. Marguerite taught 
at NIU from 1947-1951, working 
with teachers in rural districts and 
one room schoolhouses. From 
these experiences, she developed 
a love and admiration for the 
tradition, history, and importance 
of education. For many years, Marguerite served as Director 
of Counseling for the Arlington (Virginia) School District. Upon 
retiring, she returned to DeKalb and became involved in the 
successful campaign to purchase the Milan Township One Room 
Schoolhouse and move it to the NIU campus. This restored 
schoolhouse is now part of the college’s history of education 
collection, helping to preserve the legacy of public education in 
the U.S. Marguerite also became more involved in activities and 
programs in the College of Education. She served on the College’s 
Development Committee for many years, helping to develop 
and promote fundraising and volunteer efforts. She continues to 
work with students in the College and the community, assisting 
with advice and helping to find financial support to ensure 
they complete their degrees. With gratitude for her continued 
commitment to the College, to the field of education and to its 
students, the College recognizes Marguerite Key as a Friend of the 
College.

Illinois Association of  
School Business Officials
Founded in 1952, Illinois ASBO is devoted to the School 
Business Management profession, including school finance, 
personnel issues, risk management, technology planning and 
transportation. Under Executive Director Dr. Michael Jacoby, 
Illinois ASBO has become an essential partner of the College 
of Education. The association has created a rolling rotation of 
cohorts in the School Business Management program, thereby 
providing a more predictable environment for the College’s 
student recruitment, class scheduling, and program planning. 
Dr. Jacoby’s close relationship with superintendents and other 
administrators in school districts throughout Illinois is key to the 
College’s ability to place students in meaningful internships and 
connect them with effective mentors and advisors. Illinois ASBO 
has also been a strong partner with and tremendous advocate for 
the College’s Department of Leadership, Educational Psychology 
and Foundations (LEPF). Its involvement in student recruiting and 
orientation efforts resulted in one of the largest cohorts for the 
Department’s School Business Management program in a decade. 
For its contributions to the field and to school districts throughout 
the state, as well as its exceptional efforts to promote the 
development of the College of Education, we recognize the Illinois 
Association of School Business Officials and Executive Director  
Dr. Michael Jacoby with this Friend of the College Award.

David and Linda 
Nelson
David and Linda Nelson are 
both alumni of Northern Illinois 
University. David earned a 
bachelor’s degree in marketing and 
an MBA degree, and Linda earned 
a bachelor’s degree in English and 
an M.S. Ed from NIU. The Nelsons 
have been active supporters of the 
university and the college for many 
years, supporting a variety of capital 
and programmatic projects and 
participating in numerous events 
and programs. They are passionate 
about the role of education 
in shaping lives, providing a 
framework for future success, and 
honing social skills and human 
interaction.  

Linda is particularly interested in language and literacy education 
and the improvement of experiences for students in teacher 
preparation programs. She is currently completing her Ph.D. in 
Language and Literacy. A retired CEO, David’s credo has been, 
“Create your future,” with a philosophy based on an openness to 
change. He has served as chair of the NIU Foundation Board of 
Directors and was a member of the Leadership Team for NIU’s 
True North capital campaign. He also serves as an associate 
member of the College of Business Board of Executive Advisors 
and was one of the original members of the College of Business’ 
Career Advisory Council and Planning Committee.  

The Nelsons’ shared interest in education led them to establish 
the Linda and David Nelson School-Based Liaisons Fund 
in the College of Education. This fund supports the School-
University Partnership Program, which provides real and 
permanent connection between initial teacher preparation and 
the professional development of experienced teachers in the 
classroom, focusing particularly on literacy and technology.  

With immense gratitude for their long-standing commitment to 
the college and for helping to “create futures” for so many of its 
students, we recognize David and Linda Nelson with the 2010 
Philanthropy Award.   

Friend of the College AwardPhilanthropy Award
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Reaching the  
“Next Level”

For College of Education alumnus Michael P. Hooks, 
Vancouver, Washington, is more than just home. It’s 
corporate headquarters for his business. 

Hooks is founder and president of Next Level Assistive 
Technology, which specializes in providing technology 
solutions for individuals with visual impairments and 
learning disabilities. He started Next Level Assistive 
Technology in 2005 with a $10,000 investment and a 
passion for helping people reach their goals; its sales 
now approach $2 million per year, and Hooks has 
offices in Arizona and Hawaii. 

“A typical work day starts with the phone ringing 
as early as 6:00 AM, and continuing until 8:00 or 
9:00 at night,” says Hooks. “I speak with vendors, 
manufacturers, teachers, parents, doctors, sales reps, 
accountants, and end users all day long. I manage 
inventory, order product, provide technical support, 
process returns and exchanges and place orders. In 
between, I schedule training, set up demonstrations, 
and I spend time on business planning and marketing. 
There is never a dull day in this business, and I enjoy 
the challenge.”

Hooks knows the challenges of vision loss intimately; 
he was born with juvenile retinoschisis, a degenerative 
eye disease. In spite of the diagnosis, Hooks was 
determined to learn Braille and lead an independent 
life. That determination led him to NIU, where he 
earned a master’s degree in assistive technology for 
the visually impaired. 

“I chose NIU because of Dr. Gaylen Kapperman,” 
Hooks says. “He encouraged me and took a personal 
interest in my success from the beginning. Kapp is 
directly responsible for my success as a teacher and 
business owner. As a mentor, he set the example of 
hard work and dedication. He changed the way I 
viewed myself and how I dealt with being visually 
impaired. He inspired me to try hard, to work longer 
and he never let me feel sorry for myself. The program 
was intense, demanding and comprehensive, and it 
changed my life.”

Kapperman directs the visual disabilities program, 
and insists that his students learn how to use a wide 
range of assistive technology. It was while finishing his 
master’s degree at NIU that Hooks came up with the 
idea for Next Level. He spent time developing it over 
the next seven years, while working as a teacher at 
the Washington State School for the Blind. To build 
his business, he initially focused on aging clients and 
those with low vision – people who needed assistance 
with identifying currency, reading newspapers, 
deciphering medicine bottles, and accessing other 
information. Hooks knew these needs could be met 
with available assistive technology, if only people were 
aware of their options and were trained in how to use 
the technology. 

In 2005, Hooks left his teaching job to concentrate 
full time on growing his business. He says that being 
visually impaired has never influenced how he does 
business. If anything, it has given him a leg up, in that 

AT [assistive technology] blogs late at night when I 
can’t sleep.” 

On the personal side, Hooks is being fitted with 
a BiOptic device that will enable him to obtain a 
“daylight only” driver’s license. “I’m looking forward 
to the freedom and independence of being able to 
drive myself to appointments,” he says. 

What advice does Hooks have for someone who is 
facing vision loss? “It really depends on what stage 
they are at and how they are coping,” he says. “Losing 
your vision is traumatic and people have to go through 
the grieving process at their own pace. I can only 
offer comforting words and encouragement as they 
move through the process. Eventually, they end up 
at acceptance, and then I can help them to realize 
that they can be successful, and that life isn’t over just 
because they have lost their vision.” 

he can quickly hone in on clients’ needs, identify 
assistive technology appropriate for them, and also 
provide appropriate training for them. 

Hooks says, “I can see when my clients or students 
start to suffer from information overload. It is easy 
to bark out keystrokes and commands, but for a 
newly blinded individual who is used to pointing 
and clicking, using assistive technology is extremely 
challenging. We often have limited training hours, 
and I want to maximize our time. I usually begin each 
lesson with a review and try to build upon each skill 
in sequence.” Hooks’ clients have ranged from those 
in medical fields to universities and governmental 
agencies. He is currently working with an individual 
who is deafblind. 

“Without question, this has been the most interesting 
and challenging client I have ever had. Deafblind 
people have an experience that is quite distinct from 
people who are only deaf or only blind. There are 
obvious deficits in our ability to communicate with 
each other, so we are learning as we go. Most of our 
communication is done through interpreters, but there 
is a need to connect through touch. I find it amazing 
how we can carry on a conversation through hand 
gestures or a simple tap on the knee. I leave each 
session feeling satisfied because I know that what I do 
substantially reduces his isolation while helping him 
overcome the extraordinary challenges he faces every 
day.”

The Seattle Lighthouse for the Blind (www.seattlelighthouse.
org) estimates unemployment rates as high as 70% 
for people who are blind or visually impaired. The 
organization says part of the reason is that individuals 
and employers are often unaware of the assistive 
technology available that will enable blind people to 
do a wide variety of jobs. Hooks agrees. With the right 
tools, he says, many people who are visually impaired 
can have tremendous success in the workplace. But, 
that means staying current with emerging technology 
that could help his clients land jobs is absolutely 
essential.

“I work with the very best manufacturers in the 
business,” he says. “So, I usually get to see the latest 
and greatest technology before it even hits the market. 
That being said, I cannot possibly be an expert on 
everything, and I don’t have the time to keep up 
with every new invention. I stay connected with 
professionals all over the world through social media 
outlets like Facebook, LinkedIn, and twitter. I also read 

Michael P. Hooks, M.S. Ed., President, 
Next Level Assistive Technology 
12811 NW 29th Ct.  
Vancouver, WA 98685

Mon-Friday, 8:30-5:00 PM (PST) 
PH: 360-326-8031 
FAX: 360-397-0491 
Email: michaelhooks@nextlevelat.com 

In Arizona:  
PH: 480-626-1552 
On the Web: http://www.nextlevelat.com/index.html

Photos from The Columbian, Vancouver Washington.  
Stephen Lane, photographer.
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I will be competing in the Race Across 
America (RAAM), a 3,000 mile, non-
stop, non-drafting bicycle race in June. 
Because many people know that I am 
preparing for the competition, I am 
frequently asked, “How is your training 
going?” 

There are times that I dread the 
question. 

Knowing the magnitude of this event, having a sound 
training plan makes sense and sounds like it should 
be a given. As an exercise scientist, I am well-versed 
in training methods and techniques and know how 
to design a program. And, with several years of ultra 
cycling experience, I have a good understanding of 
the training involved to successfully complete an ultra 
cycling event. 

That being the case, why does the question cause me 
so much angst? Well, perhaps that’s because I have no 
specific training plan that I follow, no weekly strategy 
mapped out with specific workouts scheduled, no 
mileage targets set or goals to meet. With RAAM on 
the horizon and being an exercise scientist, I am a 
little embarrassed to admit to this. In my defense, this 
reflects that for me the bike is functional – it is how I 
get to work. As such, having specific workouts doesn’t 
fit too well with the fixed nature of my commute and 
the vicissitudes of weather. The best I can say is that 
a tailwind is speed work, headwinds are resistance 
training, and the ice and snow challenge and hone 
my bike handling skills. (It’s never sunny in northern 
Illinois.) 

When I first started playing sports, training wasn’t 
something you did – you just played. While I know 
the benefits of training, I haven’t escaped that 
mindset. I just want to ride. I also know that pressures 
of work and family make it hard to stay on a pre-
determined routine. I have seen others defeated 

before they start because they weren’t able to stick 
to the plan. In short, I ride because it’s fun, and my 
training plan is a loose, unstructured approach. 

While I am well aware of different training methods 
and have an understanding of performance measures 
(i.e., VO2max, lactate threshold, watts, and heart 
rate), there are few data out there as to how these 
numbers relate to success in ultra events. The array 
of variables that contribute to success in ultra events 
beyond performance measures are so wide and 
diverse that, while the numbers can chart individual 
progress, they do not necessarily have any bearing on 
how well you will do in a race. 

In large part, this is because training for RAAM can 
never really simulate RAAM. A marathon runner will 
typically have a number of twenty-mile runs under 
his/her belt before racing the full distance. Twenty 
miles reflects 77% of the marathon distance and so 
provides the runner with a pretty good idea of what to 
expect and how his/her body will react. But, a typical 
rookie RAAM racer will have ridden no further than 
750 miles prior to the race, a mere 25% of the total 
distance. As such, it is hard to say just how well your 
training is progressing.    

Much has been written in the ultra cycling world 
about preparing for ultra events in general and 
RAAM specifically. Broadly taken, training should be 
comprised of a base-stage, peaking, and tapering. But, 
there is neither a definitive length of time nor mileage 
for the base-stage. Likewise, there is no consensus 

Hey, Paul -- How’s Your Training Going?
by Dr. Paul Carpenter, Chair, 
Department of Kinesiology and Physical 
Education

about how much speed work to do or what you need 
to do to peak or exactly when to peak. And – you 
guessed it – there are no directives as to how little one 
should ride during the tapering period or how long 
the taper should be. There are also wide variations in 
equipment, nutrition, and strategy. As you can see, no 
one approach stands out. 

If there is one given, however, it is that RAAM is 
as much – if not more – a mental test as a physical 
challenge. In large part, this is brought on by the 
unknown, the fact that training can never fully 
simulate RAAM. There is no one patented way to 
success; each rider has to figure out how he/she will 
deal with the inevitable emotional and psychological 
stresses that the race will impart. You need to be 
flexible and adaptable to deal with the unavoidable 
challenges the race throws at every rider. How you 
deal with these challenges will ultimately determine 
your fate. RAAM’s particular appeal is that it is the 
ultimate physical and mental test. There is no way to 
fully prepare. It is something to be experienced, and 
through that experience you learn about your physical 
and emotional limits.

It is the uncertainty of RAAM, this journey into the 
unknown, that generates my angst when asked about 
my training. I believe I am doing all I can to prepare 
physically, mentally, and logistically. I am riding smart 
in training (lack of a specific plan aside), competing 
in appropriate warm-up events, working with the 
right people, and consulting and taking advice from 
racers who have successfully completed RAAM. I have 
an outstanding support crew, and the logistics and 
planning for the race are well in-hand. 

However, I don’t know how my training and 
preparations are going when framed against what is 
implicit in the question, “How is your training going?” 
Am I prepared? Do I have what it takes? 

I do not yet know. And, that is an empowering and a 
frightening and intimidating prospect. Some days I am 
left energized by RAAM and awed at the prospect of 
competing. Other days I am left overwhelmed at what 
this race asks of you physically and mentally. 

So, perhaps you should ask me how I feel about the 
race today before inquiring, “How’s your training 
going?”
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Around the College of Education

Photo Captions
1. Bilingual Transition To Teaching Master’s Cohort - 

December 2009 graduation
2. Dr. Teresa Fisher (CAHE) 
3. Dr. Meryl Domina (TLRN) and student
4. Celebrating Abilities in Physical Education (CAPE) 

Program

5. May 2009 College of Education Award Recipients and 
Retirees

6. Annette Johns and Doris Boey enjoy the 2009 Donor 
Recognition Dinner

7. Nicholas Mitchell, Elementary Education major, 
presents at 2009 Technology Showcase

8. Dr. Vicki Collins (ETRA) and students

9. Retired faculty Dr. Phyllis Cunningham and Dr. Peter 
Abrams at the 2009 Donor Recognition Dinner

10. Dr. Charles Myers (CAHE) 
11. Tai Kwon Do instruction with Clinton Rosette Middle 

School 8th graders
12. Dr. Mayra Daniel (LTCY, on right) 
13. Drs. Clersida and Luis Garcia (KNPE) leading 8th 

graders from DeKalb Clinton Rosette Middle School 
in salsa dancing

14. CAPE Program (KNPE)
15. KNPE Master’s cohort - December 2009 Graduation
16. Bob (left) and Mary English (2nd from right) meet with 

Mary F. English Technology Award recipients
17. Dr. Laurice Zittel (KNPE)
18. Linda Smerge, alumna - 2009 Illinois Teacher of the 

Year
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An NIU  
Treasure

Arline F. Bovee
October 18, 1920 – February 6, 2010

Arline graduated from Northern Illinois Teachers 
College with the class of 1942, majoring in 
women’s physical education; Miriam Anderson 
was the director of the women’s physical 
education program. Those who attended NIU 
at that time may remember Arline by her 
nickname, “Speed.” She was an excellent athlete 
and played competitive softball. 

A child of the Depression, Arline grew up in 
Lombard, graduating from York High School in 
Elmhurst in 1938. After receiving her undergraduate 
degree from NIU, Arline completed a Master’s degree 
in physical therapy at the University of Minnesota and 
was the first physical therapist for respiratory polio 
in the United States. She received a second Master’s 
degree in vocational rehabilitation counseling from 
Wayne State University in Detroit, Mich. In recent 

years, Arline made her home at Exeter House in 
Seattle, Washington

Over the years, Arline shared many fond memories 
of NIU, and established the Miriam Anderson 
Scholarship Fund in honor of this beloved physical 
education teacher. The fund awards scholarships to 
students majoring in physical education. 

Don’t let little worries get to you. Find 
a good friend, someone with whom you 
can share anything. Stay busy.  
Be happy. 

Hazel Swanberg says these are the keys to a good, 
happy and long life. She should know. She celebrated 
her 107th birthday on March 3.

“People ask me how I’ve managed to live so long, and 
I tell them that God isn’t finished with me yet. I am 
still here for a purpose, and I believe that purpose is to 
love others and help them be happy, too.” 

Hazel said she never expected to live this long. “Once 
I hit 100, I thought my memory would start to go and 
other health problems might develop,” she says. “But 
I still have a very good memory, and, other than some 
hearing loss, I’m doing very well.” 

Hazel’s father farmed and also taught school. She 
graduated top in her class from high school, then 
came to the Normal School (now NIU) in DeKalb.  

“I was there for two years, and I liked it very much,” 
she recalls. “The school work came easy for me and 
I learned a great deal. Most important of all, they 
taught me how to handle a classroom full of children. 
I never did have trouble with the children. I let them 
know that I loved them, and I think that made all the 
difference in their behavior. I loved seeing their little 
minds develop.” 

Like many who graduated from NIU in the early 
part of the century, she started her teaching career 
in a one room schoolhouse, much like the historic 
country school currently housed on NIU’s campus. 
Expectations of teachers were much different then, 
Hazel says. Her day was long, from 8 AM to 5 PM, 
and she not only taught, but was also expected to 
keep the schoolhouse clean and orderly. “We had to 
be our own janitor,” she says with a laugh.  

She has also had her share of heartbreak over the 
years. “My husband, Everett, died very young. I was 
devastated, and thought I couldn’t go on. But my 

mother told me, ‘Hazel, what you need to do is go 
back to teaching.’ So, I did, and it gave me a reason to 
go on. I was back doing what I loved, and it made me 
happy again.” 

Reading is another of life’s great pleasures for Hazel. 
She still reads a couple of books every week; Danielle 
Steele is a favorite author. 

Hazel is also a member of the retired teachers group 
at Oak Crest, which includes about 25 people right 
now. “We get together to talk about education issues 
– teaching is so different today from when I had a 
classroom. We had no classroom aides or special 
tutors. Everything was left up to the teacher.” 

Staff at the retirement center have dubbed Hazel, 
“The Happiest Person at Oak Crest.” Her attitude 
is contagious; spend just a few minutes with this 
optimistic and kindhearted woman, and you can’t 
help but smile. “You must love your life,” she says. 
Her eyes light up when she mentions her son, Arvon, 
who lives in Arkansas. She looks forward to a visit 
from him. 

What advice does this NIU treasure have for someone 
entering the teaching position? “Oh, you’ll love it,” 
she says with a twinkle in her eyes. “Be kind to the 
children. Let them know you love them. Let the love 
come out.”  

“At the end of the day, remember something good that 
happened. Maybe it’s a smile from a child, or a friend 
who came to visit. And when you wake up the next 
day, tell yourself it’s going to be a good day.” NIU

CoE

Donald Ary
July 2, 1930-April 2, 2010

Donald grew up 
on a small farm in 
Ohio during the 
Depression. He 
was one of fourteen 
students in his high 
school graduating 
class; other than 
Donald, most 

planned to take up farming. He later reflected that 
his agriculture teacher gave him the best piece of 
advice – that, for Donald, a career in farming would 
be disastrous. 

Instead, he attended Wilmington College, a Quaker 
school, earning his degree in education. Donald 
taught for a year, then completed his master’s degree 
in one year at Syracuse University. After a two-year 

stint as a tank mechanic in the Army, he returned 
to teaching. When his sister showed him an ad for 
teachers to work in American schools at overseas air 
bases, he applied, and soon was posted to Alconbury 
Air Force Base in England. There, he met his future 
wife, Sheila Littleboy; they raised three children – 
Richard, Grace, and Rachel – and celebrated 52  
years together.  

Donald completed his Ph.D. in Educational 
Psychology at the University of Iowa.  He taught 
at NIU for twenty-five years and was unstintingly 
generous with his time with students as well as his 
service to the College of Education. He retired in 
1993. The eighth edition of his textbook, Introduction 
to Research in Education, was published in February 
2009, and he authored many journal articles during 
his lifetime.  



26

Office of the Dean
DeKalb, IL 60115
www.cedu.niu.edu


